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AMC GRAM PASSENGER TRAVEL INFORMATION 

721st Aerial Port Squadron 

Ramstein Passenger Terminal, Germany 
Terminal Space-A Email Address: 721aps.ramstein.spaceasignup@us.af.mil 

Monday - Saturday 04:00 - 22:00 / Sunday 06:00 - 22:00 

II Passenger Service Center Online Flight Information---+ 

Commercial: 06371-46-4441 / 4442 
DSN: 479-4441 / 4442 / 4754 [!]� 
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Welcome to the Ramstein Passenger Terminal, the Department of Defense's premier air passenger facility. We pride ourselves in providing 

superior customer service to all our patrons and visitors. Please supply feedback on our performance by using the comment cards located 

throughout the terminal, or by contacting a passenger service agent. On behalf of the 721st Aerial Port Squadron and Air Mobility Command 

(AMC), we wish you an enjoyable travel experience and look forward to assisting you in future travels. 

Militarv Lodging Listing 

Central Reservations 480-4920 

Ramstein Inn - Ramstein 480-4900 I 4930 

Ramstein Inn - Landstuhl 491-4600 / 4610 
Ramstein Inn - Vogelweh 489-8900 / 8910 
Rhine Ord. Barracks (ROB)                   493-2302 / 2303

Make online reservations at: 
htt1:1:LLaf.dodlodging.netL1:1ro1:1ertvsLRamstein-lnns-Ramstein 

Philip M. Lere, Lt Col, USAF 

Commander, 721st Aerial Port Squadron 

Civilian Hotel Listing {within 10 mins to base} 

Landgastof Pirsch 5min 06371-5930 

Hotel Atlantis 5min 06371-46510 

Hotel Merkur 5min 06371-9180 

Europa Hotel 5min 06371-96550 

Hotel Christine 10 min 06371-9020 

Hotel Rosenhof 10 min 06371-80010 

Cost and availability of lodging and transportation varies and is subject to change. 

This does not constitute endorsement by Air Mobility Command or the United States Air Force 

Ground Trans�ortation KMCC Car Rental Agencies (Mo-Su 0900-1900) 

06371-43068 SIXT Ramstein AB - Bldg 3336 06371-61346 
06337-6637 Hertz Ramstein AB - Bldg 305 06371-44202 

Alex Airport Shuttle 

Van Service Shuttle 

Taxicab Ramstein 

Yellow Cab 

Anytime Express 

0176-69869965 
06371-7321783
+49 170 3543176

http://www.shuttledirect.com/countrv/DEU

http://www,anytime-express.com 

Dog Day Care 06371-40460 

OFF BASE Car Rental Agencies 

German Train Information 

Massey's Am Koehlwaeldchen 7 06371-58877 
Hertz Agency Ramstein- Miesenbach 0177-733-8337 

htt1:1:LLwww.bahn.deLiLviewLDEULenLindex.shtml 0180-699-6633 
Avis Budget Kindsbacher Str. 58 Hotel 

06371-952-555 
For additional Transportation Listings, please contact the Passenger Car Rental Circle Inn Ramstein 

Service Center for separate listings. Consulate General of the United States, Frankfurt 

GieBener Str. 30 
We recommend differently able travelers and passengers with non-apparent 

60435 Frankfurt am Main 
disabilities advise PSC of the disability in order to help us serve you. 

Telephone: (+49) 69 75350 

Reminder: Smoking/tobacco use is prohibited on all AMC owned and Fax: (+49) 69 7410971 
operated aircraft. 

Telephone Numbers 

American Red Cross Worldwide 877-272-7337 USO - Ramstein Passenger Terminal 480-6326

Am. Red Cross (After Hours) 431-2334 commercial 06371 595-9850

Base Exchange Admin Office 06371-4079103 Community Bank (Ramstein) 480-2390/6538

Base Operator 0 Globetrotter Travel Service (Ramstein) 06371-617270

Chaplain Services Ramstein 480-6148 / 5753 RTT Travel - Bldg 3336 (KMCC) 480-6330 / 6650

Law Enforcement Desk 480-2050 SATO Travel Central Reservations 0800-100-7102

Visitor Center West Gate 480-5775 SATO/TMO AF Passenger Svc (RMS) 480-5373 / 5374

East Gate 480-7829 SATO/TMO AF Passenger Svc After Hours 06371-98190

Service Credit Union (Ramstein) 480-2425 / 5556

NOTE: To dial commercial numbers from a stateside number dial 011 + 49 + telephone number without the leading zero. 

IMT 76 Information Updated: Jan 2024 






